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Hacrtosiwee CornalueHne Ha okasaHue ycnyr, UMeHyemMoe B AanbHeiiwem «CornalieHues», perynupyet

OTHOLWEHUSA Mexay OBLIECTBOM G OrpaHUYEHHON OTBETCTBEHHOCTLI0 « TEXHOMOMMA 3HAHWMY» , uMeHyembIM B
AanbHenwem «/IcnonHUTENb», C OQHON CTOPOHbI, U «3aKa34YUKoOM» - (hU3NHECKUM NULIOM,

NPUHSIBLLIMM YCnoBus HacTosiwero CornaweHns B nonHom obbeme 6e3 Kakmx-nmbo UCKNYEHWA 1 OrOBOPOK,
C APYrovi CTOPOHbI.

3akntoyeHue HacTosiwero CornaweHus mexay McnonHutenem n 3akazyvkom OCyLLECTBNSETCA NyTem
NPUCOEAMHEHUS K onpeaeneHHbIM MicnonHUTEenemM 1 M3anoxeHHsIM B HacToswem CornallieHnuun yCnoBusm B
COOTBETCTBUM co cTaTben 428 ["paxgaHckoro kogekca Poccuiickor ®Pegepauumu.

Hactosiwee CornawieHue He siBnsieTca nybnuyHon odpepToid, MicnonHutens BnpaBe oTka3aTb niobomy
nvuy B oKasaHum Ycnyr, He npefocTaBnaTth [apTHepy f4ocTyn K (OyHKUMOHANbHLIM BO3MOXHOCTAM Calita B
cnyyasix HapyLlueHus npasun ncnonb3osaHust Cainta n Cepsuca B Lenom, a Takke No coOCTBEHHOMY
YyCMOTpeHUIo 6e3 pasbACHEHMS NPUYUH 0TKa3a.

MoTeHuManbHLIA 3aKa34yuk MOXET NPUCOEOUHUTLCA K YCNoBUAM HacTosAwero CornaweHus B cnyyae
BbIMOMHEHUSA UM COBOKYNHOCTH AEWCTBUIA, ykasaHHbIX B pasdaene 2 HacToswero CornatleHus.

Hactoswee CornalieHue, npu ycrnosuv cobnogeHna nopsaka NpucoeMHEHUs K HEMY, CHMTaeTcs
3aKnK4eHHbIM B NTMCbMEHHOW (hopMe cornacHo NyHKTY 1 ctatbn 434 ['paxaaHckoro kogekca Poccuickoi
depgepauunu.

3akasuvk NpU3HaEeT, YTO OH NpoYMTaN, OCO3HaN W COrNaceH ¢ ycnoBuamm HacTosiwero Cornallexus,

a TakKe MHbIMKU JOKYMEHTaMK, NONoXeHUsMU U Npasunamu paboTel CepBuca B LENOM, NPUHUMaN YCNoBUs
HacToswero CornalleHus oH AeAcTByeT 406POBONbLHO B COBCTBEHHOM MHTEPece U He cHuTaeT cebs

BblHYXXOEeHHbIM €ro NpuHATL.

1. TEPMWHbI U ONPEOENEHUA

1.1. Ucnonuutens — OBLIECTBO C OrpaHMyYeHHoi 0TBeTCTBeHHoCTbIo « TEXHOMOIM A 3HAHWA»,
3apeructpupoBaHHoe 02.06.2026 nog peructpaynoHHsiM HoMepom 1266700004383, MHH 6700045304/KT1MN
670001001, opuguyeckuin agpec: 214020, CmoneHckas obnacts, M.0. CMoneHckuid, c. HoeocensLyl, yn.
KO6uneiHas, 4. 16, nomeLy. 6/4.

1.2. 3aKkasuuk — punsnyeckoe Ny, NPUHABLLEE YCNoBUA HacTosAwero CornalleHns B NonHOM

obbeme 6e3 kakmx-nubo orpaHUYeHUiA UMM UCKIOYEHWIA, NOCPeACTBOM COBEPLLEHUS AEACTBUIA, YKa3aHHbIX
B [Mpeambyne HacTosiwero Cornawlerns U U3bsiBMBLLEE XXeNaHue 3akasaTb YCNyru, onnatnTb UX U NONyYuTh
pesynbTaT cornacHo ycrioBusam Hactosiwero CornaweHusi. 3akas4mMkom B pamkax HacTtoswero CornateHus
MOXeT OblTb NULO, KOTOPOE Ha MOMEHT NpUcoeauHeHUs K HacToswemy CornallueHnio JOCTUNO NonHbIX 18
(BoceMHaguaTH) neT, U obnagaeT NONHOM NPaBo- M AeecnocoBHOCTLIO. Mpu 3TOM 3aKa34ynMKoM MOXET BbiTb
TONLKO COBepLUEHHONeTHee Nuuo, obnagatLlee NonHoi nNpaeo 1 geecnocobHoCTLI0 B 06beme,

onpeaeneHHoM AeCTBYIOWMM 3akoHoaaTenscTBoM Poccuiickon denepauuu.



1.3. 3akas — anekTpoHHas chopma HacToswero CornaweHus, pacnonoxeHHas Ha Caiite

VcnonHutens, 1 3anonHeHHas 3aka3ymMKoM CamMOCTOSATENBHO WMWK C MOMOLLBIO CNELManUCTOB
WUcnonHutens. 3aka3 B pamkax HacTosilwero CornawieHus sBnsaeTcs ocHoBaHWeM Ans onnaTtbl 3aka3ynkom
3aKa3aHHbIx Ycnyr. 3akas(-bl) pasmewyaetca(-totcs) B JindHom kabuHeTe 3aka3umnka. PasmelleHHble B
JnyHom kabuHeTe 3akazumnka 3akasbl ABMATCA OCHOBAHWEM ANA OKasaHnusa Ycnyr McnonHutenem, a Bcs
cogepxallasncsa B HUX MHdopmauua npeacTaenseT cobol yTeepxaeHHble CTopoHamu TpeboBaHus.

1.4. CanT o3Ha4yaeT MHPOPMALMNOHHBIK pecypc B ceTu MIHTepHeT ¢ yHukanbHbiMm URL-agpecom, 1
npeacTaBnsoLLmMin COBOIM COBOKYNMHOCTb CBA3aHHbLIX Mexay coboi Beb-cTpaHuL, 1 uHdopmaumm,
pasmeLlyeHHbIX B ceT MHTepHeT Ha aomMeHe dissery.com,  0bbeguHEHHbIX MO TeMaTUYECKUM
XapakTepucTUKam, KOTopble coaepxaTbcsa B cucTemMe no agpecy https://dissery.com.  [loMrumMo npoyero,
Caiit npegocTaensaeT 3akasuuky (npw ycnosuu ero Peructpaunm n ABTOpr3aumm) BO3MOXHOCTb
UCNOnNb30BaHWS AOMNOMHUTENBHBIX CEPBUCOB.

1.5. CepBuC 03Ha4aeT COBOKYMHOCTb TEXHUYECKMX 1 (PYHKUMOHANbHbLIX BO3MOXHOCTen CanTa,
nossonstowmx 3akasuuky/ToTeHymanbHoMy 3aka34yuKy BO3MOXHOCTb BbibOpa 1 3akasa ycnyr, HaxoXaeHus
HeobxoaUMbIX MHOPMAaLMOHHbBIX MaTepuanos, a TakKe UCMNonL30BaHus pecypcoB CawTa.

1.6. Yenyrun — cbop, obpaboTka 1 cucteMaTmaauus nidopmanum ¢ npeaocTaBneHnem

NMUCbMEHHbIX KOHCYNbTaUWIA U pEKOMEHOALWHA.

1.7. PesynbTaTt oKkasaHHbIx ycnyr (Pe3ynsTaT) — npeacTaBneHHoe 3aKka3ynky B TEKCTOBOM,

rpadMyeckoin n/unu MHOW MaTepuranbHOK (hopMe KOHCYNbTaLWOHHOE 3aKnoYeHne W/unm pekoMeHgauuna.
PesyneTaT okasaHHbIX B pamkax HacTtoswero CornaleHuns ycnyr nepeaaetcs 3akadyuky A8 MMYHOro
UCMNOnb30BaHWA U HE NOANEXUT AanbHelwel nepegaye B yuebHoe 3aBefeHWe U/unu MHoe ydpexaeHue
obpa3zoBaHus. PeaynbTaTt okasaHHbIX B pamkax HacToswero CornalleHns ycnyr HocUT UCKIoYUTENbHO
pekoMeHAaTeNbHbIN U MHAOPMAaLMUOHHBIR XapakTep.

1.8. YHukanbHoCTb (OpUrMHansHOCTL) — NOKa3aTenb, OTPaXaoLWWin NPOLEHTHOE COAepKaHue

B NpefcTaBneHHoM 3akasunky PeaynbTaTe opurmHanbHOro TekcTta (Tekcra, He3auMCcTBOBaHHOIO U3 ApYrux
ncTo4YHKKOR). [NokasaTenb YHUKaNsHOCTH yKaabiBaeTcs B npoueHTax (%).

1.9. Nonb3oBaTenbCcKOe cornallexHne — cornallexune, pasmelleHHoe Ha Caite MicnonHutens u
coepxalllee npaBuna U ycnosus ucnons3osaHus Caita, a Takke perynupytoLlee npaBooTHOLUEHUS Mexay
WcnonHuutenem u Monb3oBatenem (NnoceTutenem caimra).

1.10. ITnyHbIiA kKabuHeT — ocobblii pa3gen CaiTa, B KOTOPOM 0TOBpakeHbl MHpopmauus 3akasuuka,

a TakKe ochopMIeHHbIe K onnayeHHble 3akasbl. Bea nHdopmauua no 3akasam, cogepxallascs B JlnyHom
kabuHeTe, UMeeT PUAMYECKYIO CUIY WU ABNAETCA OCHOBaHWeM Ans cnonHntensa ans okasaHws Ycnyr, a ans
3akasyvka — OCHOBaHUEM 1 OCYLLECTBMNEHWNSA ONnathbl.

1.11. ®opmbl — aTO (hopMbl HacTosiero CornalleHns u pasmelleHHble Ha CalTte, B TOM Yucne

dopma 3akasa W peructpaumoHHasn opma, hopma obpaTHON CBA3W, B KOTOpble 3aKasyuk u/unu
MoTeHynaneHbIA 3aka3yqnk BHOCUT MHGpOPMaLIMIO O CBOWX NEPCOHANbHbIX AaHHbIX, TpPeBOoBaHWUA M NOXenaHWs
Kk PesynbTaty n Ycnyram B uenom. Bece hopmMbl ABNAIOTCA HEOTHEMAEMbIMY HYaCTAMKW HACTOSALLEro

CornalleHus.

2. NOPAOOK NMPUHATUA YCNOBUA HACTOSALLENO COMMALLUEHUA
2.1. ina npucoeanHeHUs K ycnoBuam HacToswwero Cornawenus MNoTeHuvansHoMy 3akasymky
TpebyeTcs CoBepLUEHUE CreayoLnX KOHKNIOAEHTHLIX AeiCTBUIA (B COOTBETCTBUM C NYHKTOM 3 cTaTbk 438

paxpaHckoro kopgekca Poccuiickoin deaepavmn):



2.1.1. c ncnonb3oBaHUEM cneumaneHbIX BO3MOXHOCTEN Calta 1 B CTPOroM COOTBETCTBUM C
Monb3oBaTenNbCKUM COrnalleHEM CO34aTb YUETHYHO 3anucb Ha COOTBETCTBYIOLWEN cTpaHuue CaliTa;

2.1.2. ¢ ncnoneb3oBaHWeM cnewmnansHbIX Bo3MoxHocTeln Calita B nopsigke, npeaycmoTpeHHOM
Monb3oBaTensCKUM CornaweHnemM, NPorMTK Pernctpayunio n ABTopr3aumio;

2.1.3. c ncnonb3oBaHueM cnewmarnbHbIX BO3MOXHOCTeN Calita 3anonHUTb Bce 0bsA3aTensHble

nons/rpadel cooteeTcTByOWER Popmbl CornawieHns 1 oTNPaBrUTb COOTBETCTBYIOLLYIO 3anOfIHEHHYI0 DOpMY
VMcnonHutento, Haxkae Ha COOTBETCTBYLLYH KHOMNKY «3AKA3ATb» (MnKn MHYIO, CXOXYHO MO CMbICHY);

2.1.4. nocne nony4eHns ot McnonHutensa MHopMaLmm 0 CTOMMOCTKH YCNyr onnaTuTb Takyro

CTOMMOCTb B NOpsiAKe U CPOKM, ykasaHHble B HacToswem CornaweHun. MiHcopmaums o cToumocTu yenyr
coobLaeTca 3akasymky nyTem oTrnpaskin cooblyeHna Ha Email, nytem SMS-coobLyeHuns, coobLyeHms no
TenedoHy. Bece cywecTBeHHble ycrnoBusa 3akasa B 06a3aTensHOM nopsaake doukenpyoTes B JTnuHom kabuHeTte.
2.2. Ycnosusa HacTosiwero CornalleHuns npuHumarotes MNoteHunanbHeiM 3aKka3umkoM B MOMEHT

NOMHOW UMM YacTUYHOW onnaTbl CTOMMOCTMW 3aKa3aHHbIX YCnyr B NOPAAKE U CPOKK, YKa3aHHbIE B HACTOALLEM
CornawueHun.

[ns 6onbLuel ACHOCTU YTOYHAETCS, YTO NO4 «MOMEHTOM OMMaThbl» B pamMKax HacTOSILLEro

CornaweHuns noHMmaeTcsa AeHb PakTUHecKoro 3a4ncneHns AeHexHbIX CpeacTB B COOTBETCTBYIOLWEM pasmepe
Ha cyeT McnonHutens.

2.3. BoinonHeHWe OevicTBUI, yKazaHHbIX B HACTOALLEM pa3sferne, 03Ha4yaeT nonHoe n

HesorosopoyHoe nNpuHATUE MNMoTeHuuansHbIM 3aka3vnkoM BCeX YCnoBuiA HacToswero CornalleHus, a Takke
WHBbIX JOKYMEHTOB, NONOXeHui n npaeun pabotel Cepeuca B Lenom, B cuny nyHkta 1 ctatsu 428
"paxaaHckoro kogekca Poccuiickoin ®enepauuu.

2.4. MecTtom 3aknodeHns HacToswero CornalleHns npusHaeTcs MecTo (hakTU4eckoro

HaxoxaeHnsa Mcnonuutens.

3. MIPEOMET COIMALWUEHUA

3.1. UcnonHuTtens 0bagyeTcsa okazaTb 3akaszymky YCnyru Ha yCnoBusix, NpeaycMOTPEHHbIX B

HacToswwem CornalleHnn, a 3akasyuk, B CBOI 0Yepeb, - NPUHATL OKasaHHble Ycnyru u PeaynesTtaT n
BbINNaTUTL MICNnonHUTENO NpuYMTaloLeecs Bo3HarpaxaeHne B Nopsiake U Cpoku, NpeaycMoTpeHHbIe B
HacToswem CornalieHunn.

3.2. NomMuMO yKa3aHHbIX B NyHKTe 3.1 Ycnyr, 3aka34yuk MOXET 3aKasaTb UHbIe AOMNOMHUTENbHbIE U
ConyTCcTBYOLWME YCnyri, NnepeyeHb KOTOPLIX YKasaH Ha CoOOTBEeTCTBYHoL e cTpaHuue Calita. [Npu aTom
nepeyeHb Ycnyr, ykasaHHblii Ha CaiiTe, HOCUT MH(POPMaLMOHHLIWA XapakTep U He SBMAETCS UCUYEPNbIBAIOLLMM.
CrtoumocTb Ycnyr, ykazaHHas Ha Calite, sBnseTca OpueHTUpoBOYHON. OKoHYaTenbHas CTOMMOCTb 3akasa
paccunTbiBaeTCA B COOTBETCTBMM C pasaenom 5 Hactosiwero Cornawenust ucxoas U3 TpebosaHuii 1
noxenaHuin 3akas4ymka, ¢ y4eToM CNOXHOCTU 3aKas3aHHbIX YCNyr M MHbIX XapakTepucTuk 3akasa.

3.3. F'oTOBLIA pe3ynbTaT OKasaHHbIX Ycnyr npeaHasHayeH UCKNIYMTENBHO AN NUYHOTo

Ncnonb3oBaHWs 3aka3vynMkoM, B HaCTHOCTW ANs YCBOeHUS maTepuana. [Npu aTom PesynbTat HOCUT
WHOPMAaLNOHHO-03HAKOMUTENbHBIN XapakTep U He ABNAETCA rapaHTUel YCNeLwHOoro YCBOeHs 3aKa34ynkom

M3N0XEeHHOro B TakomM Pesyana're MaTtepuana.

4. OOOPMJIEHUE 3AKA3A

4.1. OkazaHue Ycnyr McnonHuTenem ocyLLecTBRAETCA Ha OCHOBaHWM 0hOpMEHHOro 3aKa3yunmkom

3akasa no yctaHoBneHHon gopme.



4.2. OchbopmneHue 3akaza oCyLLEeCcTBNAETCA OAHUM U3 CneayroLwmx cnocobos:

4.2.1. nytem 3anonHeHusa 3akazumnkom dopmbl 3akasa, pa3MelleHHon Ha Caiite McnonHutens
(dissery.com) w1 oTnpaBkK 3anonHeHHoW hopmel B agpec MicnonHuTtens vepes JTnyHelii kabuHeT unn coopmy
oBpaTHoi cBA3W;

4.2.2. nytem coobuieHna cneumanucTy KOHTakT-LeHTpa WcnonHutens Bcel HeobXxoaMMoli

WMHOPMaLUM 1M AaHHBIX AN AaNbHEWLWEro BHECEHUA TakUX AaHHbIX U nHdopmalmu B hopmy 3akasa. Bea
UHopMauus, BHeceHHas B hopmMy 3akasa gaHHbIM cnocoboM, NoanexuT obs3aTensHoW NpoBepke 1
YyTBEPXKAEHUIO 3aKa34MKOM.

4.3. B chopme 3akaza fonxkHa 6biTb ykazaHa cnegytolias MHopMaLUnsa: TOYHbIe U JOCTOBEPHbIE
KOHTaKTHble AaHHble 3aka3qnka (KOHTaKTHbIA Homep TenedoHa u Email), Bua; npeamet, Tema, cpok
npegocraeneHuns PesynbTtata, 06beM, a Takke WHble AaHHbIE U CBEAEHNS, KOTOPble 3aKasyuk couTeT
Heo6XxoaUMbIMK NS YKazaHus.

4.4 MNMpun Hann4nK y 3akasvmka kaknx-nubo maTtepmanos (QOKYMEHTOB, pekoMeHOaUuid, B TOM

yncne metoguyecknx, obpasLos, hannos), Takne marepmansl NPpUKpennaATca k dhopme 3akasa B dhopmaTe,
yKasaHHOM B COOTBETCTBYIOLLeN rpace dpopMbl 3akasa. B cnyvae ecnu 3akasyuk npefocTaBun He Bce
mMaTtepuansl, HeobxoauMble ANA Hagnexallero okasaHus Ycnyr, cpok npeaocTaBneHms HeqocTaoLmx
maTtepuanoe orosapusaeTcsi CTOpoOHaMu J40ONONHUTENLHO. [pu OTCYTCTBUKA HE4OCTalOLWMX MaTepmnarnos B
[OMNONHUTENBHO YCTaHOBMNEHHLIN CPOK MicnonHWTenb BNpaBe B OAHOCTOPOHHEM MOPSIAKE YBENMWUYUTb CPOK
okazaHus Ycnyr no 3akasy Ha KOnNUYecTBO AHeW, 3aTpavyeHHoe 3aka3unkoM Ha
npuKpennexve/npegocTaBneHe marepvanos. B gaHHom cnyyae 3akas3uuvk He BNpase NpeabABnsATh Kakne-
nubo NpeTeH3uun, CBA3aHHbIE C HECBOEBPEMEHHBIM OKa3aHueM Ycnyr McnonHutenem.

4.5. 3anonHeHHasn Popma 3akaza noanexuT obssaTensHoMy cornacoeaHuio CTopoHamu u

YTBEPXXOEHWIO YKa3aHHbIX B Hel AaHHbIx 3aka3yukomM. CornacoBaHue OcyLUecTBSETCA NyTem TenedoHHOro
pasrosopa, no Email nnbo nocpegcTeom obweHus B yate. Nocne cornacoBaHus 3akas pasMeLuaeTcs B
JlnyHoM KkabuHeTe 3aka3unka Ha CalTe, M ¢ 3TOrO MOMeHTa Takoin 3aka3 cunTaeTcs yTBepXaeHHbIM
3akazunkoM, a Bce AaHHbIe U CBedeHNs — 4OCTOBEPHbLIMU, AOCTATOYHLIMMW, aKTyanbHbLIMU U UMELLIMMIA
topuanYeckyto (06s3aTensHy) cuny Ans okasaHus Ycnyr no Takomy 3akasy.

4.6. MNpwu 3anonHeHun popmel 3akasa 3akasuuk Bnpase yKkasaTb Kenaemblid NpoLUeHT

YHUKanbHOCTW (OpUruHanLHOCTM) roToBoro PesynbTara, KoTopas oLeHWBaeTCs No cucteme
AnTunnaruat.RU ¢ nogxnoyeHHsIM Mogynem «MHTepHeT» (BecnnatHas Bepcus 6e3 nogknioyeHust
paclwmpeHHbIX Mogyneit), AHTunnarvat.BY3 (c nogkntoueHnem paclumpeHHblx Mogynei), a Takke B ETXT
n T. a. MNpu atom 3akazunky npn ochopmneHnn 3akasa (3aaBkv) npegocTaBnseTcs BO3MOXHOCTE Bblibopa 13
npeanoxeHHsix MicnonHutenem cuctem nposepku OpurMHansHocTy (YHukanbHocTu) Obpasua
npeanoYuTaeMylo cUcTeMy NpoBepKW. 3akasvuk, NOMUMO NPOYEro, MOXeT BbibpaTh cucTeMy
AnTunnaruat.RU ¢ nogknioyeHneM paclumpeHHbIX MOAynern Ha NnaTHOW OCHOBE, KOTopas paBHO3Ha4YHa
cucteme AHTunnarnat.BY3.

>KenaeMblid NpoueHT YHUKaNbLHOCTM (eCnK TakoBOW TpebyeTcs) 1 cucTemMa NpoBepKK yKkasbiBaloTcs
3akasdrkomM npu popMMPOBaHMK 1 3anonHeHn popmbl 3akasa 1 B aanbHeiwem dukcupytotesa B JTM4HOM
kabuHeTe 3akasuyvka Ha COOTBETCTBYHLEN cTpaHuue Carta. B cnyyae ecnv 3aka3yukom B npouecce
3anonHeHus popmbl 3akasa He Hbin yKa3aH enaemblil NPOLEeHT YHUKansHOCTU M/unu npeanovntaemas
cucTema nposepku, MicnonHuTenbs No cBoemy YCMOTPEHUIO, a Takke ¢ ydeToM TpeboBaHUii n cnoxueLIencs

NPaKTUKK YKa3biBAET ONTUMAIbHLIA NPOLEHT YHUKANLHOCTM U (DUKCUPYeT ero B JTUYHOM KabuHeTe



3akas4vka nocne 06s3aTensHOro NpeaBapuTEenbLHOrO cornacoBaHus ¢ 3akasvymkom. B ykazaHHoM cnyyae
npoeepka rotoBoro PesynbTaTa ocywectenaetca B cucteme ETXT, ¢ aeneHnem TekcTa Ha LUWHIMbI —
nocnegosaTenbHOCTb CMOB B NMPeAnokeHun ¢ onpegeneHHbim waroM. B pamkax Hactoswero CornalweHns
KONMNYeCTBO LUWHIMOB CroB — 5.

Ecnu 3aka3uvkom ykasaHa npoBepka YHUKanbHOCTU no cucteme All.py, npoBepka OCyLLeCTBNAETCS

no sepcuun Free.

4.7. 3akasuuk Bnpaee 40 MOMeHTa hakTuyeckoro noaTeepaeHmsa 3akasa (pakTmyeckoi onnarhbl

n/unu YacTu4HOM onnatel 3akasa) u/unu 4o MoMeHTa PakTUYECKOro Havana okaszaHus Ycnyr BHOCUTb B
Takol 3aka3 OonoNHeHWs 1 U3MeHeHust NHOro xapakrepa U cofepXaHus, NpU 3TOM ecnu Taknue U3MeHeHus!
W AONOMHEHUS MEHAIOT 06bem okasblBaeMbIX No 3akasdy YCnyr U 3aaTparvBatoT MHblE CYLLECTBEHHbIE YCNOBUS
oKkasaHua Ycnyr (Cpok, Tema, NpegMeT U MHOE), TO paHee COrNacoBaHHas CTOMMOCTb NOANEKUT NepecyeTy.
4.8. 3akaz4uK BNpase BHOCUTb U3MEHEHWUS U [IONONHEHUS B YTBEPXAEHHLIN 3akas, BrnekyLine

M3MEeHEeHWEe CYLLEeCTBEHHbIX YCMNOBUIA okasaHus Ycnyr (oObem, CPoK) NpK YCNOBKKM, YTO TaKMe N3MEHEHNS 1
[OMonHeHWsA BHECEHbI A0 hakTUyeckoro Havyana okasanus Yonyr no 3akasy VicnonHutenem. B gaHHoM
cny4vae CTOpOHbI COrnacoBbIBaOT M YTBEPXAAIOT HOBbIA CPOK OKasaHus Ycnyr no 3akasy, a Takke HOBYIO
CTOMMOCTb.

4.9. Bce uamMmeHeHus 1 gononHenus noanexar obasartensHoMy BHeceHuto B 3akas B JTnyHom

kabuHeTe 3akasuvka Ha CanTe. [ocne nx BHECEHWS, TaKMe U3MEHEHWA ABNAKOTCA COrnacoBaHHbIMK
CTopoHamu U yTBEPXAEHHBIMM 3aKa3qyMKoM U UMetoT obasaTenbHyo cuny aAns CTOPOH.

4.10. B UCKNKOYUTENBHBIX CMyYasx Npy Nony4YyeHUU COOTBETCTBYHOLLEro 3anpoca 3akasyuka

McnonHuTens MOXeT NOAroToBUTL GnaHk 3aka3a, B KOTOPOM B 0653aTenbHOM NopsKe yKa3blBalTCs AaHHbIE
3aka3suyuka, Bce cyLlecTBeHHble YCnoBusa 1 TpeboBaHWs K 3akasaHHbIM Ycnyram u PeayneTarty, a Takke
CTOMMOCTb, NOPSAOK U CPOKKM onnaTtkl 3akasa, AoNoNHUTEeNbHbIe TpeBoBaHUA U NOXenaHus, a Takke NHYI
WHOPMaLMIO, OTHOCALLYIOCH K 3akady, koTopyt CTOPOHbI COYTYT HEOOXOAMMOW ANA BHECEHWA B TAKOK
BnaHk 3aka3a. Yka3saHHbIA BnaHk 3akasa npukpennsertcsa KMicnonHutenem B JIndHoM kabuHeTe 3akasunka Ha
Caiite. Nomumo npoyero, Takoi BrnaHk 3akasa MoxeT BbiTb noanucaH 1 yTeepxaeH CTopoHamu.
YKa3aHHbIW B HACTOALLEM NyHKTE BnaHK 3aka3a SiIBNAETCS HEOTHEMMEMOW YaCTbiO HACTOSLLLErO
CornaweHus, a Bcs MHhopmaLms, cogepallasics B TakoM bnaHke 3aka3sa, SBNseTcst 4OCTOBEPHON U1
obs3aTtensHOM AN BbinonHeHust CTopoHamu.

CkaH konusi bnaHka 3akasa UMeeT TaKyHo e IpUaUYecKyio cuiy, Kak ecnv 6bl oH Bbin npegcTaeneH

B OpuUruHane.

4.11. KonuyectBo opopMIeHHbIX 1 YTBEPKAEeHHbIX 3aka3oB B pamkax HacTosilwero CornaweHus He

orpaHu4eHo.

5. ObWAA CTOMMOCTb U NOPAOOK PACYHETOB

5.1. O6wwas cToMMOCTb OKasaHHbIX MicnonHutenem B pamkax Hactoswero Cornawenus Yenyr

onpenenseTcs CyMMOIR CTOMMOCTER BCeX ODOPMIEHHBIX U onnadveHHbIX 3akazyvkom 3aka3oB B TeHEHWe BCero
cpoka feicTena HacToswero CornatueHus.

5.2. CToMmocCTb Kaxaoro opopMIIeHHOro 1 yTBepXAeHHoro 3akasa dukcupyetcs B JIudHoM

kabuHeTe 3aka3uunka Ha CaiTe nocne cornacoBaHns Takol cToumocTn CTopoHamu.

5.3. OueHka 1 pacyeT CTOMMOCTK kaxkaoro 3akasa npoussoauTtes MicnonHutenem ¢ yyetom

uanoxeHHolx 3akasynkom B doopme 3akasza TpeboBaHW N NOXeNaHWiA, BKMIOYANA, HO He OrpaHNYMBasCh:

XapaktepoMm, BUOOM U CROXHOCTbIO;



O6bemMoM 3akazaHHbIX Ycnyr;

MokasaTenem YHUKanbHOCTY;

CpoYHOCTbI0 BbINONHEHUS 3aka3sa,;

XapaKTepoM W CINOXHOCTbI0 BHECEHHbIX M3MEHEHWIA 1 AOMOMHEHWIA (NPU MX HANKUYUK);

MHbIMKM noKkasaTensamMu.

5.4. OueHka 1 pacyeT CTOMMOCTM 3aKkasaHHbIX Ycnyr no 3akasy npoussoguTca McnonHutenem B
cooTBeTCcTBUK ¢ rpachukom pabotsl MicnonHutens. MHdopmaums o ctoumocTu coobluaetcs 3akazunky nyTem
oTnpaBku SMS-coobuieHns Ha HoMmep TenedgoHa 3akasdnka, B meccenaxep (Viber, Telegram, WhatsApp u
WHble), COOBLLEHNA B OHNAaNH-4aT, NyTeM OTNpaBku COOTBETCTBYIOLWErO NUCbMA Ha aApec 3NeKTPOHHON
noYThl 3akasduka, NoCpeACTBOM 3BOHKA Ha HOMep TenedoHa 3akadyuka, ¢ obasaTenbHbIM pasmeLleHUem
cooTBeTCTBYyOL e nHdopmaumu B JlnyHom kabrHete 3akazuuka Ha CainTe.

5.5. Mopsgok 1 cpoku onnatel YCnyr B pamMmKkax Kaxaoro yTeepxaeHHoro 3akasa

cornacoBbiBatoTcss CTOpoOHaMW MHAWBMAYANLHO C Y4eTOM 3asiBNEeHHbIX 3aKka34MKom TpeBoBaHWiA U yKa3aHHbIX
CPOKOB.

5.6. Onnata moxeT 6bITb Npon3BeaeHa 3akasdnkom nobeiM 13 NpeacTaBneHHbIX Ha CaiTe

cnocobom, Npy aToM onnata MoXeT BbITb:

5.6.1. Yactamu (noatanHas onnara):

i. Mpeponnarta (aBaHCOBbLIA NnaTex) B pasmepe He meHee 25% (ABaauaTy NATU NPOLEHTOB) OT

o6Lyei ctoumocTn 3akasa;

ii. Mnatex B pasmepe 35% (TpMAuaTte NATL NPOLEHTOB) OT 06LWel cToMMoCcTH 3akasa — no akTy

roTOBHOCTW NPOMEXYTOUHOro Pe3ynbTaTa Ycnyr;

iii. MopsaoK U CPOKM BHeCEeHMS OKOHYaTenNbHOro nNnarexa B pasmepe ocraslumxcst 40% (copoka

NPOLEHTOB) YCTaHaBNMBAKOTCA NO AOMONHWUTENBEHON AOroBopeHHocT CTopoHaMm.

5.6.2. pasosbiM nnatexom: nytem 100% (CTO NpouUEHTHOR) NpegonnaTthl He NO34HEE CPOKaA,

cornacoBaHHoro CTopoHamu.

5.7. B cnyyae ecnv CTOpOHLI cornacoBarnuy noaTarHoe BoinonHeHue 3akasa, onnaTta cTouMocTH

Takoro 3akaza no 4oroBopeHHoCTU CTOPOH MOXET NPOWU3BOAUTLCSH 3a KaXAbli BbINMOMHEHHbIW 3Tan.
CToMMOCTb Kaxaoro atana paccuMTbiBaeTCa UCXoas U3 oObema YCnyr, okadaHHbIX B pamMKax KaXaoro Takoro
atana.

5.8. 3aka3umk oco3HaeT U NoHWMAaeT, YTo HecobrnogeHue CpokoB onnaTel u/nubo Heonnara

cToMmocTu Yenyr BneYeT 3a coboli usMeHeHue CpokoB okasaHus Yenyr MicnonHutenem u nepegayn
PesynbTaTta, B 4acTHOCTW CPOK McMNonHeHus 3akasa M nepegada PesynbTtaToB okasaHHbIx Ycnyr npoanesaeTcs
Ha KONMWMYeCcTBO OHEN, paBHOE NPOCPOYKe 3aka3ymkom cpokoB onnatel. Momumo npoyero MicnonHutens
BNpaBe OTKa3aTb 3aKka3unky B UCNONHeHWU 3aKka3a, ecnn Takoe UCNONHEHWe HEBO3MOXHO BBMAY
nponyLUeHHbIX No BUHe 3akasyuka cpokoB. B faHHOM cnyyae 3akasqmk He Bnpase npuenekaTtb MicnonHuTens
K Kakon-nubo OTBETCTBEHHOCTH, a Taikoke 0bsA3yeTcA KoMNeHcMpoBaTh VICNONHUTENO CTOMMOCTL (hakTUYeCKN
oKasaHHbIX Ycnyr, a Takke BO3MEeCTUTb BCe MOHECeHHbIe VICnonHUTenem pacxoabl 1 N3gepxku.

CTopoHbI BripaBe cornacoBaTh HOBbIE CPOKM ONNaThl U okaszaHWsA Yenyr ¢ y4eToM NponyLUeHHbIX

CPOKOB.

5.9. CroumocTb Ycnyr B pamkax HacToswero Cornallerus BeictaensieTcsa ¢ HOC B cooTBeTCTBUM

c HK P®.

5.10. Bce nnartexu B pamkax HacTosiero CorflaleHns ocyLecTBNSATCA B POCCUMACKMX pybnax



(RUB).
6. NOPSANOK OKA3AHUSA YCNYT. NPUEMKA-TIEPE[IAYA PE3YNIbTATOB
OKA3AHHbIX YCNYT

6.1. Mcnonuutenb okasbiBaeT YCnyrv B CTPOrOM COOTBETCTBUM C YTBEPXAEHHBIMW TpEBOBaHNAMMU,
oTobpaxeHHbIMW B JInuHOM KabuHeTe 3akas4yuka Ha CaliTe.

6.2. VicnonHWTenb BNpase No CBOEMY YCMOTPEHUWIO 1 Be3 cornacoBaHusi ¢ 3aka34vyuMkom NpuBnekaTb

K OKasaHuio YCnyr TpeTbux nuL.

6.3. MicnonHutenb NpUCTynaeT K BbINONHEHWIO yTBepxAeHHOro 3akasa b6e3 HeonpaBgaHHoON

3a4epXKM No hakTy ocyLlecTBNEHMA 3aKa3yMKoM Nnarexa cornacHo cornacosaHHomy CTOpoHamMu Nopsaky
pacueToB. [JHEM NnaTtexa NPU3HaeTCA AeHb NOCTYNNEHUS AEHEXHbIX CPEACTB B COOTBETCTBYIOLLEM pa3Mepe
Ha cyeT McnonHutens.

6.4. VicnonHwTtenb HE npuctynaeT k BeinonHeHuto 3aka3a 6e3 nonyyeHWs COOTBETCTBYIOLLEr0

nnarexa.

6.5. Cpok BbINonHeHust 3akasa 1 nepenadn Peaynbtata okasaHHbIX YCNyr COrnacoBbiBaeTcs

CTopoHamu B MOMEHT COrnacoBaHus 1 yTBepxaeHusi hopmbl 3akasza. YTBepKaeHHbIR Cpok (OUKCUPYeTCs B
JlnyHom kabuHeTe 3aka3uuka Ha CaiiTe.

6.6. B cnyyae BHeceHVA 3aKa34nKoM KakuX-nubo M3MeHeHWIA 1 OONONHEHWI, BIMSAIOWNX HA 00beM
OKasblBaemblx YCnyr, HenpeacTaBneHMa 3aka3ynkom MaTeprarnos B yCTaHOBINEHHbIA CPOK, a Takke B cnyyae
HECBOEBPEMEHHOW ONNaThl, YTBEPXKAEHHbLIA CPOK OKa3aHus YCnyr noanexuwT nepecMoTpy B CTOPOHY
yBenuYeHns copasmepHo COOTBETCTBYIOLLER NPocpoYKe No BMHe 3aka3uuka.

6.7. MHdopmaums o xone BbinonHeHus 3akaza oTobpaxaeTcsi U 4OCTYMNHA K NPOCMOTPY 3akasd4nky

B ero JlnyHom kabuHeTte Ha CaliTe.

6.8. MHdopmaums o NnaHMpyeMbiX U3MEHEHUAX N OTKNOHEHUSIX OT NepBoHaYansHoro 3akasa

JoeoguTcs 0o 3akasumka nyTem HanpaeneHus emy McnonHurenem SMS-coobueHus, coobuieHns no
3MNEKTPOHHOW NoyTe, coobLUeHnst B NMYHOM kabuHeTe Ha CaiTe ¢ npeaBapuTenbHbIM 4OBEOEHUEM
MHpopMaLIMK NO YKa3aHHOMY KOHTaKTHOMY HOMepy TenedhoHa 3akasuuka. He oTBevas Ha nocTynusLlee
coobLieHure B [TMYHOM KabuHEeTE UNK No ANEKTPOHHOM NoYTe B TeYeHWe 24 Yyacos, 3aKka3yuk TeM cambIM AaeT
CBOE CcOorfnacve Ha BHECEHWE M3MEHEHMI B 3akas no YCMOTPEeHWUIO KMicnonHuTens.

6.9. MHdopmaums o BbiNonHeHWK 3akasa 1 roToBHOCTU Pe3ynbTaTta Hanpasnsercs 3akasuuky

nytem SMS-onoBseLleHns u/unu coobLleHns Ha ANEeKTPOHHYI0 NoYTY.

6.10. MoToBbIV Pe3ynbTaTt nepegaetcs 3akasuvky TONbKO NpU YCNOBMMW ONNaThbl BCERW CTOMMOCTM

3akasa.

6.11. loToBbLIN Pe3ynbTat nepegaertca 3aka3uuky B hopmate “.docx/.doc”, “.exl”, “.pdf’ u Tak nanee
NnocpeacTBOM 3arpy3sku gaiina B cooTeeTcTByowemM dopmare B JInyHbIi kabuHeT 3akasuunka Ha CaiiTte.
Ycnyru c4MTaloTcA okasaHHbIMKU B NONHOM obbeme, a PesynbTaT — nepegaHHbIM 3aka3ynky B MOMEHT 3arpy3ku
cooTBeTcTBYoLWero danna B JMyHbIA kKabuHeT 3akasdnka Ha CaiTe.

6.12. B TeyeHue 2 (OByx) KaneHgapHbIX MecsILEB COo AHA (haKTUYecKkor nepegadm 3aKkaszyuky

rotoBoro Pe3ynbTarta okasaHHbIX ycnyr, 3aKa3uuK Bnpase 3asBnsTh Kakne-nubo npeTeH3un K kauecTsy
nepegaHHoro PesynbTaTta. YKasaHHbIA B HACTOSILLEM NMYHKTE CPOK — OBLWNIA rapaHTUIAHBIA CPOK.

B 3aBucrmocTK OT BUga M o6bema 3akasaHHbIX YCnyr Ha roToBbld PesynbTtaTt MoxeT BbiTb YCTaHOBMNEH

WHOM FapaHTMVIHbIL‘;I CPOK, NPpOAOIMKUTENBHOCTL KOTOPOro onpeaenaeTca CTOpOHaMM B MOMEHT cornacoeaHnA



n ytBepxgeHua 3akasa. B gaHHom cnyyae McnonHutens 6epet Ha cebst 0653aTensCcTBO NO CONPOBOXAEHUIO
3akasuvka 1 McnpaBneHuo BbISIBNIEHHBIX HECOOTBETCTBUI A0 HACTYNNEHUS ONpPeaeneHHOro B YCIIOBUAX
3aka3sa coBbITus.

6.13. [OTOBbLIV pe3ynbTaT NoANeXUT 0bs3aTensHOW HesameanMTenLHOM NpoBepke 3aka34yMKom Ha
COOTBETCTBME Takoro PedynbTarta yka3aHHOMY B 3aKase NpoLeHTY YHWUKanbHOCTM (Mpy YCNOBMK, YTO TaKoW
NPOoLEHT BbiN ykasaH npu opopmneHnn 3akasa) ¢ MOMeHTa thakTuyeckorn nepeaaydn VicnonHmtenem FotoBoro
pesynbTaTta. [pu 3ToM NpoBepke Ha YHUKaNbHOCTb NOANEXWUT [OTOBLIA pe3yneTart B LenoMm, He [onycKkaeTcs
NpoBepka YHUKaNbHOCTU Ha NPOMEXYTOuHble Pe3dynbTathl.

Mpw nposepke PesynbTata Ha YHUKANbHOCTb 3aKa3unky HE0OXoAMMO NPUHUMATL BO BHUMaHWUE, 4To
YHUKaNeHOCTL ABMAETCA NEPEMEHHLIM NOKasaTenem, KoTopbl HAaXOAUTCA B NPSAMON 3aBUCUMOCTH OT
BPEMEHHOro nepuoga (nepnod BpeMeHn ¢ MOMeHTa nepedayu Pesynbtata 40 MOMeHTa (hakTU4ecKon
npoBepkun 1 npvema Pe3ynbTaTa) U, cnegoBaTenbHO 3as8BNEHHbIN NPOLEHT YHUKANbHOCTH MOXET
YMEHBLUMTBECA MO NCTEYEHVM BPEMEHW NO HE3ABUCALLMM OT VicnonHMTENna npruynHam.

YuuTtbiBas BbllLECKA3aHHOE MaKCUMarnbHbIA CPOK Ha NPUHATUE NPETEH3UIA Ha HECOOTBETCTBUE

npoLeHTa YHUKanbHOCTU cocTaBnseT 6 (LecTb) MecsALeB C MOMEHTa Nepeaayn 3akasuqmky [0ToBoro
pesynbTata. [lo ucteveHun 6 (LLeCTn) MecsLEB cO AHA Nepeaayqm 3akasuuky rotoBoro Peaynstata 3akasymk
BrpaBe 3asBUTb O HECOOTBETCTBMN Pe3dynbTarta 3afgBneHHOMY NPOLEHTY YHUKaNeHOCTW U UcnpawmeaTe
npueenexve VicnonHutenem Pe3ynbTaTa Ha COOTBETCTBME paHee 3asiBNEHHOMY npoueHTy npu ycnosun 100%
onnaTbl BHECEHHbIX U3MEHEHWIA.

6.14. Bce npeTeH3un No Ka4ecTBY OKasaHHbIX YCNyr, B TOM YUCNE NPETEH3MN O HECOOTBETCTBUM

npoueHTa YHUKansHOCTU JOMKHbI BbITb HaNpaBneHsl B agpec MicnonHutens B nMCbMeHHOM Buae. Cpok
paccMOTPeHUs Takux NPeTeH3ui He MoxeT OblTb Bonee 7 (cemu) pabounx gHen.

6.15. Mo dhakTy paccMoTpeHusi NpeTeH3nu B criyyYae Hanuyns akTmy4eck 0BoCHOBaHHbIX

3aMeyaHuin (PeLeH3nn), OCHOBLIBAOLLMXCA Ha NPOTMBOPEYMIA U HeMCnonHeHnK 3akasa, McnonHuTens
BHOCWT KOpPPeKTUPOBKU B 3aka3 GecnnaTHo NMBo ocyLLecTBNAET BO3BPAT yNnaveHHbIX 3aKa3vnkom
JeHeXHbIX CPeaCTR, No xenaHuw 3akaszyuka. Ecnm zameyaHus, onucaHHble 3akasymMkom, HEOBOCHOBaHHLIE,
McnonHuTens MOXeT BHECTU KOPPEKTUPOBKM B 3aKa3 3a OTAENbHYH nnary.

B cnyyae Bo3BpaTa AeHexHbIx cpeacTB 3aka3unky, BO3BpaLLaeTCs TONMbKO YacTb CYyMMbl, paBHas

NPOLEHTY HECOOTBETCTBUA roToBOro PesynbTata uaHayanbHO 3asBfeHHbIM W YTBEPXKAEHHBIM 3aKa3yruKom
TpeboBaHusM.

Bosspat 3aka3uuky AeHeXHbIX CPEACTB OCYyLLecTBNsAeTCA cnocoboM, NpUMeHeHHbIM 3akasqynkom npu
onnate 3akasa.

6.16. Ecnu B TeueHWe ycTaHOBNEHHOrO rapaHTUHOro cpoka B aapec McnonHutens He nocneaosana
Kakux-nnmbo NpeTeH3nin Co CTOPOHbI 3aKka3unka, YCnyri Npu3HaloTCs okasaHHbIMK B MONHOM o6beMe,
roToBbIM Pe3ynsTar — Hagnexawmm, a 06s3aHHocTM McnonHutens no Hactoswemy CornalleHuto —

MCNOJTHEHHbBIMW.

7. NIPABA 1 OBA3AHHOCTU CTOPOH

7.1. VicnonHuTenb obsasyeTcs:

7.1.1. OkasaTb Ycnyru B CTpPOroM COOTBETCTBUM C YTBEPXKAEHHBbIMK 3akaszumkom TpeboBaHUaMU U
CpOKWN.

7.1.2. BeinonHnTb 3aKas B COOTBETCTBUM C TUMOBLIMW TpeboBaHNAMK M CTaHgapTaMu,

npeabaBnseMbiMi K JaHHOMY BUAY YCRyr, U (UNK) ¢ y4eTOM NUCbMEHHBIX NOXenaHuin 3akasuunka.



7.1.3. MNMpunctynuTb Kk NcnonHeHnto 3akasa nocne NoCTyNNeHWA aBaHCoOBOro nnarexa (Bkno4as
COOTBETCTBYIOLLME NOATBEPXKAAIOLLME JOKYMEHTHI) U NOMyYeHUs OT 3akasunka Bcex HeobXoaMMbIX
marTepuanos.

7.1.4. lNepepaTtb rotoBbi Pesynstat 3akasynky B aNeKTPOHHOM BUAE, B NOPSAKE U CPOKMU,

cornacoBaHHble C 3aKa3yMKOM W yKadaHHble B HacTosilwem CornaweHun.

7.1.5. BHocuTE BCe HEOOX0AMMBIE M OOOCHOBaHHbIE NPaBKK1, NCNpPaBleHWs U KOPPEKTUPOBKY (danee

NO TEKCTY — KMBMEHEHUS») B TEYEHME YCTAHOBIIEHHbIX rapaHTUIAHBLIX CPOKOB. B cnyyae ecnu y 3akasuvka
BO3HMKAET HEOOXOAUMOCTb BHECEHWUS U3MEHEHUIA NMOCHE YKa3aHHOro B HACTOSILLEM MYHKTE CPOKa, BHECEHWE
TakMx U3MEeHeHWI NoANeXuT onnaTe B pamkax AONOMHUTENBHO cocTaensieMoro 3akasa. BHeceHne
nocneayLwux UAMeHEHUA, a TakkKe B CNyvyae BHECEHWA 3MEeHEeHUH B NpeaAcTaBneHHbIn PeayneTar,
BbIXOASLUMX 3@ PaMKKM YyTBEPXAEHHbIX B 3akase TpebosaHui, ocylwectenseTca McnonHutenem 3a cyet
3akasuvka npu ycnoeumn 100% npegonnaTel. Cpok BHECEHUSI U NepedYeHb HEOBX0ANMBIX N3MEHEHWIA
VMcnonHuTenem 3aBMCUT OT XapakTepa TakMx M3MEHEHWUIA 1 cornacoBbiBaeTcss CTOpoHamMW AONOMNHUTENBHO.
7.1.6. He pasrnawaTb, He nepeaaBaTb TPETbMM NNLAM M HE MCNONb30BaTb B NUYHbLIX LiENAX
npeacTaBreHHyo 3aka3unkoM Ang BeinonHeHws 3akasa nHgopmauuto, u Pesynbrart.

7.1.7. MNpeanpuHuMaTh o6LIENPUHATLIE TEXHUYECKUE W OpraHM3aUmnoHHble Mepbl Ans obecnevyeHus
KOH(pAEHUManNbHOCTU MHdopMauuu B ceTh MHTepHeT, nonyyaemoi unu oTnpaenseMoir 3akasynkom, a
TaKke ero MAEHTUMUKALWOHHBIX AaHHbIX.

7.1.8. becnnaTtHo 1 onepaTMBHO NPOBOAWUTL UHPOPMALMOHHOE U KOHCYNbTaLUWUOHHOE

COMNPOBOXAEHWE MO NPEAOCTABNAEMbIM YCNyram B COOTBETCTBUM C paboynm rpachrkom.

7.2. UcnonnuTens Bnpase:

7.2.1. B cnyyae nameHeHus 3aka34vnkom obbema 1 cpoka BbINONHEHUs 3akasa, U3MEHUTbL CTOMMOCTb
3akasa no npegBapuTENbHOMY COrNacoBaHUIO C 3aKasqynKoMm.

7.2.2. 'aMEHUTE CTOMMOCTb, MNM NOSNIHOCTBI0 OTKA3aTbCA OT UCTIONHEHNS 3aKkasa, ¢ PakTUYECKUM
BO3MeLLeHueM 3aka34yMKoM NoHeceHHbIX MicnonHuTenem pacxoaoe, B cryvyae uaMeHeHus 3akasqmkom
CYLLECTBEHHbIX YCMNOBMWIA 3akasa (TeMbl, 06bema 1 (Mnun) cpoka BbiNonHeHus 3akasa).

7.2.3. PactoprHyTb HacTosilee CornalleHne B O0HOCTOPOHHEM MOPSiiKE B ClyYae HEBO3MOXHOCTH
BbINONHEeHUs 3aka3a No 0ObeKTUBHBLIM NpuYKHaM. B cnyvae pactopkeHus HacTosiwero CornaweHus no
uHuumaTtuse McnonHutens MicnonHntens oba3yeTcs BO3BpaTUTL CpeCcTBa, BHECEHHbIE 3aKa34yMKoM B
nonHom o6teme.

7.2.4. OTkasaTbecA OT MCNONHeHUs HacTosAwero Cornallenns B cnyyae HapylleHust 3akas4ymkom

CPOKOB OnnaTkl, B CNyYae CyLWeCTBEHHOrO HapyLeHns 3aka34ynkom ycnosui HactosAwero Cornawenus, a
TaKke B Cnyyasx, NpeaycMoTpeHHbIX HacToawmum CornalieHnem, ¢ Bo3MellleHneM 3aka34vyukom haktnieckm
NOHeceHHbIX MicnonHuTenem n3gepxek v yobITKOB.

7.2.5. OTkasaTbeca OT UCNONHeHUs HacTosAwero CornalleHns B cnyyae, ecny B Xxoae UCNonHeHns
COrnacoBaHHOro 1 yTBepxaeHHoro 3akasa craHeT Oo4eBUaHA HEBO3MOXHOCTb MCMNOMNHEeHWs! Takoro 3akaaa B
yCTaHOBIEHHbIE CPOKU U B COOTBETCTBUM C YTBEPXAEHHbIMK TpeboBaHMsAMM 3akasuuka. B naHHoM cnyvae
WcnonHuTens 6e3 HeonpaBoaHHOM 3aAepXku onoBellaeT 3akas4ymka o0 TakoM HercnonHeHuy. Takoe
OMnoBeLleHne JOIMKHO codep:KaTtb B cebe, B TOM YMCne onncaHue NpyyrHbl, a Takke NpeanpuHATLIX K ee
yCTpaHeHWIo Mep, AONOSHUTENbHbIE CNOCOoDbI OKa3aHus ycnyrn/nbo anbTepHaTUBHBIE YCMYTW, BO3MOXHbIE
(npegnonaraemble) CPOKW OKa3aHWA YCNyr, CPOKW Bo3BpaTa 3akasuymKy onnadvyeHHoR CToMMocT Yenyr u

UHYI0 MHcbopMaUmio. B cryyae HecornacoBaHUsa ¢ 3aKasdnkoM HOBbIX (AOMNOMHUTENBHLIX) YCMNOBWIA OKasaHuaA



Ycnyr, a Takke UHBIX, OTNIMYHBIX OT NEPBOHaYarnbHbIX, CPOKOB NPEeAOCTaBNeHNs Pe3ynbTaToOB OKa3aHHbIX
Ycnyr, UcnonHutens Bo3epallaeT 3aka3uumky onnadeHHyo nocnegHuM CTOMMOCTb YCNyr B yCTaHOBNEHHOM
HacTosAwumM CornalleHun nopsiake.

7.2.6. INpoBoANTL MApKETMHIOBLIE akuMK ¢ Nybnukaumein nidgopmavmn ob akymax Ha CaiTte, a

TaKke c NpoBegeHWeM MH(POPMAaLMOHHOW pacChInKku.

7.2.7. Pasamewatb nobyio peknamHyto nHcopmaumio Ha Caite. MNonHyo OTBETCTBEHHOCTbL 3a

cofepaHve peknamMHblX MaTepuanoB HeCceT peknamogarerb.

7.2.8. OrpaHnynTb B OAHOCTOPOHHEM NopsiAke AOCTYN 3akasduka k cnyxbe nognepxku

nonb3oBaTenen B cny4vasx HeOAHOKpaTHOro obpalleHus ¢ ero aboHeHTCKOro Homepa K cneyuanucTam
cnyx6bl noaaep>KKK No BONpocam, He OTHOCALLMMCSH K AeATENbHOCTU VicnonHUuTens.

7.2.9. Hactosiwum McnonHutens ooBoauT A0 cBeaeHus 3akasyuka, Yto McnonHutens Bnpaee BeCTU
3anucb TeNnedOHHbLIX Pa3roBOPOB C LENbI YCOBEPLLEHCTBOBAHUS KadecTBa 06CNyXMBaHUsi COTPYLHUKAMM
McnonHutens, okasbiBaemblX YCNyr, € Lenbio durkcayun aetanein ohopmnsemMblx B TenetoHHOM pexnmMe
3akasoB, NnpoTMBOBOPCTBY TeNnedOHHOMY MOLLUEHHWYECTBY.

McnonHutens HacToAWWM rapaHTUpyeT, YTO NofyyYeHHas npu 3anvcu TenegoHHoro pasrosopa
UHdpopmMaums ByaeT Ucnonb3oBaHa UCKIIYUTENBHO C LieNbio Haanexallero UCnonHeHus HacTosLwero
CornaweHuns n MicnonHutens NpegnpuMeT BCe Mepb! C LENblo HEJOMYLLEHUS PACNpPOCTPAHEHNS Takom
WHMOPMaLMK TPETBUM NULAM, 3a MCKIMOYEHUEM Cry4aeB, NPSAMO YKasaHHbIX B HacToslwemM CornalueHum, B
TOM 4YKCne ecnu Takoe pacnpocTpaHeHWe CBA3aHO ¢ okaszaHueM YCnyr no Hactoswemy CornatueHuio u/unm
BblTEKaeT U3 TpeboBaHUA rocygapCcTBEHHOIO opraHa.

CTOpPOHbI HACTOSALWUM COrnaLlakTCsl, YTO NONOXKEHUST HACTOSILLIEr0 NOAMNYHKTA SABNSHOTCS

Hagnexalium uHpopmupoBaHmeM 3aka3syumka o 3anucu TenedgoHHoro pasrosopa Ao ero hakTM4eckoro
Havana, U paBHO3Ha4YHbI N0 CBOEMY COZePXaHM1I0 rofocoBoMy coablieHuto: «B Lensax ynydleHus kadecTsa
oBcny:K1BaHUA M COBEPLUEHCTBOBaHWA CEPBMCA, a Takke obecnedeHns 6esonacHoCT, TenedOoHHbI pa3roBop
ByaeT 3anncaH» (MNK MHOMY, aHanorM4yHOMy fno CMbICHy), a Nony4YeHHas B XOAe Takoh 3anvcu MHdopmauus
cobpaHa 3akoHHO 1 6e3 HapyLleHus npae 1 ceobop 3akazunka/loTeHLmanbHoro 3akasyuka.
3akasuuk/ToTeHUmansHbli 3aKkasymk OCBEAOMIEH O BO3MOXHOCTW BO3pa3vTb NPOTMB 3anncu TenedgoHHoro
pasrosopa 4o ero hakTM4ecKoro Havana.

7.3. 3akasunk obsasyeTcs:

7.3.1. BeinonHsTe ycrnosus HacToswero CornalleHus u TpeboBaHmns geicTeylowero

3akoHogaTenbcTBa Poccuiickoin ®eaepauun.

7.3.2. MNpepocTaBnATb 4OCTOBEPHYIO MHOPMaUno, Heobxoammyto MicnonHutento gns

CBOEBPEMEHHOrO BbINOMHEHUS 3aKka3a, B TOM YMCIe KOPPEKTHbIE U peanbHO MCNonb3yemble 3aKkazyvKom
appeca 9neKTPOHHOW MoYThl, HOMepa TeNnedOHOB 1 MHYIO KOHTAKTHYIO MHOpMaLMI0.

7.3.3. ChopmynuposaTb Bce TpeboBaHus kK 3akasy npw 3anofiHeHnn hopmMbl 3akasa, nogpobHo

onucatb TpeboBaHus, ocobble noxenaHusa 3akas4yvka.

7.3.4. MNpepnocrasuTb VicnonHutento Bce HeobxoauMble ANs BbiNonHeHus 3akasa maTepuansl
(MeToamMYecKMe pekoMeHaaUmK, 3agaHuns, obpasubl U T.M.).

7.3.5. CBOEBPEMEHHO OMNaTUTh W NPUHATL FOTOBLIA Pe3ynbTaT B COOTBETCTBUM C YCNOBUSAMM

HacToswero CornalueHus.

7.4. 3aka3uvk Bnpase:

7.4.1. NonyynTb roToBbIn Pe3ynbTaT Hagnexallero ka4ecTea.



7.4.2. NMonyyaTbe MHOPMALMIO O XO4e BbINONHEHUA 3akasa.

7.4.3. HanpaBuTtb McnonHuTenio NpeTeH3nn B TEYEHUE YCTAHOBNEHHOMO rapaHTUIAHOIO CpoKa.

7.4.4. O6pawaTbca B cnyby TexHM4Yeckon nogaepxkun cnonHntens ¢ pekomenaaumsmm,

3aMeYaHusAMN 1 NPeanoXeHUs M1 NOCPEACTBOM 3MEKTPOHHOM NOYThI, @ Takke TenedOHHON CBA3W 1 ApYrnX

cpencTB CBA3N.
8. OBCTOATENLCTBA HENPEOAONMUMON CUIbI (POPC-MAXXOPHBIE
OBCTOATEJIbCTBA)

8.1. CTopoHbl ocBObOXAalTCs OT OTBETCTBEHHOCTU 3a MONHOE WKW YacTUYHOE HEUCNONMHEHNe
obs3aTensbcTB No HacTosAwemy CornalleHnto, ecrny Takoe HEUCTIONHEHWE ABWMTCH CrnecTBUEM AEeNCTBNA
HenpeoaonMMoii cunbl ("dopc-MakopHble 06CTOATENLCTBA"), TO €CTb YPE3BblYaiHbIX U HENPEAOTBPATUMBbIX
CTOpOHamW Npy JaHHbIX YCNOBMAX OBCTOATENLCTB, B TOM YMCNE MacCoBbIx BecnopsaKkoB, 3anpeTuTenbHbIX
JEWCTBUI BNacTen, CTUXUIAHBIX 6e4CTBWIA, NOXapoRB, kaTacTpad U Apyrux o6CTOATENBCTB HENPEOAONUMON
CUnbl, a TakKe:

8.1.1. MNepebosiMmu B aneKTpoNUTaHWK;

8.1.2. noGaneHbIMKM NepebosiMi B paboTe pOCCMIACKUX U MEXOYHAPOL4HbIX CEerMEHTOB CETU

VHTepHeT;

8.1.3. CBosimu cnctem mapLupyTnsaumm;

8.1.4. Cbosamu, BbI3BaHHbLIMU xakepckumu u DOS-atakamm (unu DDOS-atakamu);

8.2. CTopoHbl 06513aHbI B MMCbMEHHOW (OOPME 1K Mo SNEKTPOHHOK novTe (e-mail) yBegomMnTtb

ApYr apyra o cylwecTBoBaHUU hopc-MaXopHbIX 0BCTOATENLCTB B TedeHue 3 (Tpex) AHer nocne MoMeHTa ux
HacTynneHus.

8.3. Ecnu HacTynneHWe COOTBETCTBYIOLWMNX (DOPC-MaKOPHBIX OBCTOSATENLCTB HENOCPEACTBEHHO

NOBNUSNO Ha ncnonHeHne CTopoHamu 0bsA3aTenbCTB B CPOK, YCTAHOBMNEHHLIN B HacToswem CornawleHum,
3TOT CPOK COPasMepPHO NPOANEeBaeTCs Ha BPeMsA 4eNCTBUS COOTBETCTBYHLLMX 0BCTOATENLCTB.

8.4. Ecnu HeBO3MOXHOCTb UcnonHeHnst CTopoHamm 0653aTenscTB No HacToswemy CornalieHno

ByaeT anuTbes cebiwe 2 (ABYX) MecsAueB, CTOPOHbI BNpaee pacToprHyTe HacTosiwee Cornalwerue 6es

BO3MeELLEeHNA BO3MOXHBIX y6bITKOB.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeMcnonHeHWe UNKU HeHaanexallee ucnonHeHue Hactoswero CornaleHnsa CTOPOHbI HECYT
OTBETCTBEHHOCTH B COOTBETCTBUM C AEMCTBYIOLLUM 3akoHodaTeNnbCTBOM Poccuiickon ®eaepauum u
ycnosusimu HacTosilero CornatlueHus.

9.2. CTopoHa, He UCNOMHUBLUIASA UMK HeHaanexalym obpasom ucnonHnewas 06A3aHHOCTH No
HacTosilemy CornalleHuto, obsisaHa BO3MeCTUTb Apyroit CTOpoHE NpUYMHEHHbIE TAaKUM HEUCNIONHEHWEM
y6bITkM. [MNpu aToM 3akasuuk B cryvae HapylleHus obasyeTcs BO3MeCTUTb VcnonHuTento peansHbii yulepb
W YNyLLEeHHYH BbIroay.

9.3. B cnyuyae ecnu 3aka3uuk He NPUHUMAET rOTOBbIM Pe3ynsTaT B TeueHue npeaycMoTPEHHOro
HacTosilyumM CornalleHnem cpoka, MicnonHutens Bnpase NnoTpe6oBaTh ynnaTthl 3aka3yvkom NneHu B pasmepe
3% oT cTormocTK 3aka3a 3a Kaxablil AeHb NPOCPOYkK Npuemku PeaynbTaTta.

9.4. 3a HapyLLleHWe CPOKOB OnnaTbl CTOMMOCTK 3aka3aHHbIX Ycnyr 3akasuuk ynnaumsaet

WcnonHuTento neHio B paamepe 3% OT HEOMNa4YeHHOW CTOMMOCTH 3aKasa 3a Kablid AeHb MPOCPOYKM

nnarexa.



9.5. 3a HapylweHWe CPOKOB OkazaHusa Ycnyr (no BuHe MicnonHutens) McnonHutens ynnayneaet

3akasuunky neHto B paamepe 3% OT CTOMMOCTM PaKTUUECKN HE OKa3aHHbIX Ycnyr (He UCronHeHHoro 3akasa)
3a Kax bl AeHb NPOCPOYKM okasaHusa Ycnyr (nepefaym PesynbTata okasaHHbIx Yenyr).

9.6. McnonHutenb He HeCeT OTBETCTBEHHOCTL 32 COXPaHHOCTb NpeAcTaBneHHbIX 3aKa3ynkom

mMaTepuanos, JOKYMEHTOB, KHUT, METOAUYECKUX NOcobuii 1 noboro Apyroro NpegocTaBneHHoro Matepuana.
9.7. McnonHutenb He HeceT OTBETCTBEHHOCTU 3@ BpeMeHHble cOou 1 nepepbiBbl B paboTe Calita 1
BbI3BaHHbLIK UMW NOTEPIO UHpopMaLK.

9.8. Hu npm kaknx obcToaTenbcTBax VicnonHUTENb MNK €ro NpeacTaBUTENN HE HECyT

OTBETCTBEHHOCTb Nepef 3akaszyrMkom 1nu nepea NiduiMU TPETbUMM NMUAMK 3a NI0OOKH KOCBEHHLIN,
Cny4aiHbli, HEYMbILINEHHBIA YilepB, BKNOYaa yNyLUEeHHYIO BbIroay Unu NoTepsiHHbIE AaHHbIE, Bpe YecTu,
[OCTOMHCTBY MNW OENOBOIA penyTaumu, BeI3BaHHLIW B CBA3M C ucnons3oeaHuem Caita, cogepxumoro Canta
UMK UHbIX MaTepPUanoB, K KOTOPbIM Bbl UMK UHbIE NULIA NOMYy4YWUNK AOCTYN ¢ nomoLelo Caiita, He3aBUCUMMO OT
TOro, gaxke ecnu npegynpexagan uunu ykaasisan nv VicnonHuTtenke Ha BO3MOXHOCTbL Takoro Bpeaa.

9.9. Ecnu 3aka3uvkoM He Joka3aHo obpaTHoe, nibble elCcTBUS, COBEPLUEHHbIE C UCNIONb30BaHMEM

ero email n napons, cYNTaKTCA COBEPLUEHHBIMW COOTBETCTBYIOWMM 3akasynkom. B cnyyae
HecaHKLWMOHUpOBaHHOro goctyna k email u naponio u/mnu JlnyHomy kabuHeTy 3akasduka, unu
pacnpoctpaHeHusi email u napons, 3akasuuk o6A3aH HeaameanuTensHo coobwuTe 06 aTom UcnonHutento.
9.10. MNMpumeHUMbIM NpaBoOM B paMkax HacToswero CornalleHus ABNAeTCA 3aKoHOAaTENbCTBO

Poccuiickoin @enepauun. Bee ucku 1 cnopel Mexay CTopoHamu noanexar yperynupoBaHuio ¢
cobnioaeHnemM NPeTEH3MOHHOrO nopsaaka. B cnyyae HeyperynvposaHmsa cnopoB nNyTeMm NeperoBopoB Cropbl
paccmaTpuBaloTCs B COOTBETCTBUM C NpaBunamMum NoACYAHOCTH, YCTAHOBMEHHBIMU AEACTBYIOLLMM
3aKkoHogaTenscTBoM Poccuiickor ®enepauuun. [lo nepeaaym cnopa Ha paspelueHuve B ¢y, CTOPOHbI
npeanpyvHMMaloT Mepsl No gocyaebHoMy yperynnposaHuio CriopoB, MyTem HanpaeneHus NPpeTeH3ni, CPpok
paccMoTpeHus KoTopblx coctaenseT 30 (Tpuauath) KaneHaapHbIX OHER CO AHA NONMyYeHUsA COOTBETCTBYIOLLEN
NpeTeH3nM CTOPOHOR, B agpec KOTOPOor Bbina HanpasneHa Takas npeTeHaus. Kaxxgan npeTeH3uns, a Takke
OTBET Ha TaKyl NPEeTEeH3UI0 JOMKHLI HAaNpaBnATLCH NyTEM NOYTOBOrO OTNPaBNEHWS ¢ yBeJoMIeHnem nmbo
NnocpeacTBOM YCKOPEHHOWM cnyx6bl AocTasku. MicnonHuTens ocTaBnsieT 3a coboi NpaBo OTNpaBky NPeTEH3NN

n/nubo oTBeTa Ha Hee Ha agpec S.I'IeKTpOHHOI.T'I nou4Thl 3akasuuka, npegocraBfieHHOro nocnegHumMm.

10. UHbIE YCIIOBUA

10.1. MiameHeHns u/vnu gononHeHns B HacToslee CornaweHne BHOCATCA B O4HOCTOPOHHEM

nopsgke no pellexHvo MicnonHutens.

10.2. ameHeHns n/vnu aononHeHusl, BHOcUMble MicnonHutenem B HacTosiwee CornalleHune no
COBCTBEHHOW MHMLMATMBE, BCTYNAIOT B CUITY C MOMeHTa mx nybnukauum Ha Caiite McnonHutens.

10.3. B cnyyae Hecornacusi C BHECEHHbIMWU U3MEHEHUAMUN W/UNW OONONHEHNAMK, 3aKa34ymKk UMeeT
npaeo 0TKa3aTbCH OT MCNONMHEeHUs HacToswero Cornawexus, npy aTom 3akasunk obsasyeTca onnatuTb
McnonHutento akruyeckn okasaHHble Ycnyrm u aktuyeckn nepegaHHelid PesynbTart.

10.4. YBegomneHvem ob oTkaze oT UCNONHeHUs HacToswero CornalleHus Takke NpuaHaeTcs

noboe NUCbMeHHOe yBeaomneHue 3akas4nka, CocTaBneHHoe Ha BymakHOM HocUTene, O HeCcornacum ¢
BHECEHHBIMW U3MEHEHUAMMN U/MNKU JONONHEHUSIMU, MO0 O HENPUCOEAUHEHMU K HOBOM pegakuum
HacTosiwero CornaileHus unu ob oTkase cobnogaTe ero ycrnosus.

10.5. CTopOHbl 6E30roBOPOYHO COrnallatTcs ¢ TeM, YTO MoflYaHue (OTCYTCTBME MUCbMEHHbIX

yBenomneHmﬁ 06 oTKase OT UCMOoSHeHusA HacToALlero CornawweHus, nMbo 0 Hecornacum ¢ OTAENbHbIMA



NONoXeHUsIMU HacTosiwero CornaweHns, B TOM Y1Crne C USMEHEHWEM CTOMMOCTK YCnyr) npusHaeTcs
cornacvem u npucoeauHeHWem 3akasumka Kk HOBOW pefakuum Hactoswero CornalleHusi.

10.6. PacnopsikeHue npaBamMu Ha UCMNONb30BaHWe PesynbTaTta okaszaHHbIX YCnyr:

10.6.1. MNpwm ycnoswumn 100% onnaTel cToMMocTy 3akasa 3aka3ymMKkoM Bce NpaBa Ha MCMonb30BaHne
PesynbTaTa oka3aHHbIX ycnyr npuHagnexar 3akasuvky B NofHOM obbeme Ha BECb CPOK AEWCTBUA TakMX Npas,
npu YCNoBKUMK, YTO 3aKa3uuk NpuHaAn PesynbTaT B NONHOM 06beme 6e3 KakuMx-nmbo UCKNOYEHWUIA 1 OrOBOPOK,
a Takke He noTpeboBan BO3BpaT YacTu U/UMK NOMHOM CTOMMOCTM YCnyr.

10.6.2. B cnyvae Heonnatbl W/unu YacTM4HoI Heonnatel 3akasa 3aka3yMKom BCe npasa Ha

ucnonb3osaHue Pe3synbTaTa okasaHHbIX yCnyr B NonHoM obbeme npuHaanexar McnonHutento, 3aka3uuk xe
BrpaBse pacnopsxaTtbcs Pe3ynbTaToM oKasaHHbIX YCryr copasmepHo onfnadyeHHon YacTh CTOMMOCTH, Npuy
3TOM, pa3mep onnatbl He MoXeT BbiTb MeHee 60% (LuecTMaecaTM NPOLEHTOB) CTOMMOCTM 3aKkasa, npu
YyCMnoBMK, YTO 3aKa3umK NPUHAN NPOMEXYTOUHbIA Pe3ynsTaT copasmepHO onnadveHHorn CTOMMOCTH 6e3 kakux-
nnBO MCKINIOYEHWIA 1 OrOBOPOK, a Takke He NoTpebGoBan BO3BpaT BHECEHHOW YacTh CTOMMOCTH YCnyr.

10.6.3. B cnyyae ecnu nocne nNpuHATMA Pe3ynsTaTa okasaHHbIX YCnyr 3akasdnkom, a Takke no

MCTEYEHUN YCTAHOBNEHHbIX rapaHTMIHbIX CPOKOB Ha NPUHATME NPETEeH3UIA 3akasuunk 3asBuT O
HecooTBeTCTBUM PesynbTata okasaHHbIX YCnyr Uiunu npoMexyToyHoro PesynbTaTta okasaHHbIX YCryr paHee
yTBEepXaeHHbIM B 3akaze TpeboBaHUsM ¢ nocneayowmm uctpeboBaHvem Bo3BpaTa onnadeHHol CTOMMOCTH
W/Unu YacTu CTOMMOCTU OKa3aHHbIX YCnyr, eQMHCTBEHHbLIM 3aKOHHbLIM NpaBoobnaaartenem PesynbTtata u/vnu
npomexyToyHoro PesynbTaTta npusHaetcs VicnonHurens.

MpaBa Ha ucnone3oBaHue Pe3ynbTarta okasaHHbIX YCnyr nepegarTcs 3aKkasyvky B MOMEHT

chakTnyeckoli nepeaayn rotosoro Pesynsrtarta B JluuHom kabuHeTe 3akaauuka.

HacTtosiwum 3akasumk oco3HaeT U NpUHMMaeT, YTO UCNOoNb3oBaHue 3aka3yukom rotoeoro PesynetaTa
[ONycKaeTCst NCKIYUTENBHO MpPK YCrOBKUM MOMNHOro NPUHATKA Takoro Pesynbtata u 100% onnatsbl ero
cTouMmocTu NMBo onnatel cornacHo nognyHkTy 10.6.2 HacTosAwero nyHkTa. B gpyrmux cnyyasx
ucnonb3oBaHue Kakum-nneo obpasom rotoeoro PesynbTaTa 3akasqukom He gonyckaetcs. B cnyyae
BbISIBNEHUS] HENPABOMEPHOro MCNonb30BaHusA PesynetaTta 3akazumkom, McnonHuTens Bnpase B3bicKaTb C
3akasuvka WrTpag B pasmepe CTOMMOCTY Ycnyr.

10.7. Mo BCcem BoNpocam, HeyperynuposaHHbIM B HacToswem Cornawerun, CTOpoHb!

pPYKOBOACTBYHOTCA AEWCTBYIOLLMM 3akoHofaTenLcTBoM Poccuinckon deaepaunu.

10.8. B cny4ae npyM3HaHns cygom Mnv gpyrum KOMNeTEeHTHBIM FOPUANYECKUM OPraHoM Kakoro-

nnbo nyHkTa HacToswero Cornallerns HeAencTBUTENbHBIM, HE3aKOHHBIM UMM HEUCMONHUMBIM, 3TOT MYHKT
UNK ero 4acTb JOMKHLI BbITh yaaneHsl B Heobxoanmom obbeme, 4eACTBEHHOCTE M 3aKOHHOCTL OCTanbHbIX
YyacTen HacTosLlero CornalleHnsa coxpaHaeT CBOKO NOMNHy0 cuny. Ecnu kakon-nnbo HeaencTBUTENbHbIN,
HEWCNOMHUMBIR UMW He3aKOHHbIM MYHKT HacToswero CornaweHns MOXeT cTaTb

[eNCTBUTENbHBIM, UCNOMHUMBIM WU 3aKOHHLIM NPY yaaneHuu onpeaeneHHblx doparmeHToB, TpebyeTcs
NPUMEHUTE MUHUManNbHbIE MOAUMUKaLWMK ANS NPUAAHNSA eMy 3aKOHHOCTW, AENCTBUTENBHOCTH U

MCNONMHUMOCTK ONA OTpaXXeHUnA U3HavanbHbIX HamepeHmﬁ CTOpOH.

11. AHOPOPMALIUA Ob UCNONHUTENE

OB6LLEeCTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTLI0 « TEXHOIOIMA 3HAHUM»
Kpuanyeckuin agpec: 214020, CmoneHckas obnacTb, M.0. CMoneHckui, ¢. Hosocenbubl, yn. KO6uneriHas, 4. 16,

nomety. 6/4



OI'PH 1266700004383
WHH 6700045304/KINMN 670001001

Email: info@dissery.com



